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Our elderly father had to have emergency 

surgery. Even though the surgery was a success, 

his recovery took another 8 weeks during which 

we engaged additional nursing care in his place of 

residence.  

We were relieved to have had the expert and 

professional nursing assistance from the staff at 

Ottawa Home Care. We relied on their expertise 

and welcomed their input into my father’s care. 

They were professional, knowledgeable and 

caring. Led by Marie Maitre, Director of Care, the 

staff was always responsive to concerns and 

informed about next steps for his recovery.  

We appreciated their professionalism and would 

recommend their services to anyone in need of 

additional medical support. 

Jane Cronin  

 



  

  

"Ottawa Home Care was there for us when we 

came home from the hospital with our newborn. 

The nursing services provided for both mom and 

baby were by far better than we could have ever 

expected.  

Ottawa Home Care provided more than just a 

nursing service, the company and the staff 

exuded confidence and caring and were an 

absolute delight to have in our home for the first 

few months after the birth of our first baby. As a 

couple with aging parents that are not able to 

help out as much as we would like with a 

newborn, it was amazing to have a nursing 

service that could meet our needs. 

My husband and I are often recommending the 

services of Ottawa Home Care to other couples 

that find themselves needing some extra help 

after the birth of child." 

 

Catherine 



 

ST. JOSEPH LONG TERM CARE FACILITY  

Over the past six years, St. Joseph Nursing Home had the pleasure, to have Ottawa Home Care 

as a partner in addressing staffing on short notice.  

The agency staff demonstrated great efficiency in a timely fashion, providing appropriately 

qualified staff to meet resident needs. Their nursing staff displayed much professionalism and 

skills. In an effort to monitor quality of service, Ottawa Home Care will follow up with 

telephone inquiries to immediately address any concerns our staff or residents may have 

encountered. 

Ottawa Home Care really cares, when it comes to meet your staffing needs. We highly 

recommend Ottawa Home Care for quick, reliable and efficient services for staff replacement. 

Ottawa Home Care is cut above the rest.    

   
 

St. Patrick's Home of Ottawa Inc. 

St Patrick’s Nursing Home is proud to collaborate with such a trusted and efficient agency as 

Ottawa Home Care. 

The need for flexibility and timeliness in the nursing profession has been practiced and 

exemplified by the agency as a whole and equally represented by all staff members.  

We have seen Ottawa Home Care grow from the infancy stages of the agency to a flourishing 

network. We definitely look forward to many more years of collaboration and paralleled growth.  

Ottawa Home Care is our trusted name. 

  

Angela Bellantoni 

Staffing Clerk 

St. Patrick’s Nursing Home 

 
 



 
March 19, 2007 

Ottawa home Care is a leader in health services with a support staff that is honest, reliable, 

dependable and trustworthy. 

My husband had a car accident in 2001 and we have been receiving their service for the past 2 

years. One visit per week. 

The management takes their business very personal, that's why they excel in what they are doing. 

We are very satisfied with Ottawa Home Care service and we recommend it strongly. 

Thank you 

 
Nawal Nayel 

 

 

 

 

 
March 21, 2007 

 

Ottawa Home Care is a great company. They have professional staff available anytime we are in 

need. The administration and healthcare staff are very friendly, punctual and caring. They always 

meet our needs as they arise (very helpful). 

 

The communication is very good and they will meet all requirements requested. I am very happy 

with Ottawa Home Care and the service they provide. I would highly recommend.  Thank you 

OHC. 

 

 
Doris Krajcar 

Medex Nursing Home 
 

  



 

 

 

 

Sent: September-25-13 8:30 AM 

To: ohc@ottawahomecare.ca 

Subject: To: Ivy’s Manager 

 

RE: Patient Mrs. Z, New Edinburgh Square,  
 
On behalf of the Ziegler family, I wish to express our joy at 
having you send IVY to care for my Mother. 
 
Ivy is unfailingly professional, polite, caring and cheerful. 
She sings for my Mother and even manages to make 
my Mother smile, which is unusual in end-of-life care. My 
Mother feels safe and happy because of Ivy's genuine care 
and medical knowledge. Ivy always has a solution to any 
problem. They listen to music together. Ivy goes that 
extra-mile 
to make my sick Mother comfortable and well.  
 
This is to inform you that we are grateful to you, OHC and 
Ivy and thank you sincerely. 
 

In deep appreciation, 
A. Z. L. (daughter) 

 


